
 

 

 
TOKI POUNAMU CHROMEBOOKS - 2026 

 
 

PLEASE KEEP THIS SHEET FOR YOUR INFORMATION  
 

Purchase comprises a 'bundle' that includes:  
★​ Acer 736C Chromebook with 3-Year manufacturer's warranty (from January 2026)  
★​ Targus hard shell carry case with charger pocket (6 year warranty) 
★​ 3-year Manaiakalani Device Care Plan with nil claims excess (from January 2026)  
★​ Delivery and set up at your child’s school, including Chrome console management licence 

ready to support your child's learning.  
 
Your Chromebook includes 3 years warranty against manufacturing defects, and a Device Care Plan 
providing cover for accidental damage, theft and loss. (see details below).  You must opt in to this benefit 
which will ensure that any disruption to your child’s chromebook availability is minimised. 
 
Payments and Financing  
Families wishing to purchase the device bundle up front in full can do so for $565.00.  Payment 
options are  available through a Credit Sale Contract with the Toki Pounamu Education Trust. 
  
Where a credit sale contract has been signed, the regular automatic payments must be put in place 
as per the table below. Please do this through Internet banking or contact your bank.  

All payments are made to the Toki Pounamu Education Trust bank account. ASB account number 
12-3168-0055316-00. Please include your child's name and school in the payment reference. All 
financed bundles require the $50 deposit to be paid to your school or the Toki Pounamu 
Education Trust bank account, and a signed credit sale contract before a device can be delivered 
to your child’s school. 
 
 

2026 12 months 24 months 36 months*  

 Price incl GST (A) $565.00 $565.00 $565.00 

Less DEPOSIT (B) - $50 -$50 -$50 

AMOUNT STILL TO PAY (D) $515.00 $515.00 $515.00 

Frequency Week Fortnight Month Week Fortnight Month Week Fortnight Month 

Payment amount $9.90 $19.81 $42.92 $4.95 $9.90 $21.46 $3.30 $6.60 $14.30 
Number of payments 52 26 12 104 52 24 156 78 36 

 

*36 month term available in certain circumstances - to discuss this option, please contact your school 
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Please note - your child’s device is set up for learning on a school network within the Toki Pounamu cluster and 
in the event of non-payment may be shut down remotely.  Should any parent / caregiver have any issues making 
repayments we ask that you either contact your school or the office administrator (office@tokipounamu.org.nz) so 
we can endeavour to help you.  Any information shared with us is confidential. 
 
Manaiakalani Device Care  
Manaiakalani  Device Care (MDC)  is a safeguard for your Chromebook against accidental loss, theft 
and damage.  It includes priority customer support, multiple complete repair services, and 
replacement of your device where necessary.   MDC is not an insurance product.  The  Manaiakalani 
Education Trust is the provider of the plan and provides you with benefits in addition to the 
Consumer Guarantees Act. 

 
Acer also has provided a Warranty with your device to repair or replace the Chromebook you have 
purchased if it has manufacturing defects in materials and workmanship when dispatched from their 
warehouse. 

 
Looking after your Chromebook 
You need to look after your device using the Kawa of care as a guide to make sure it lasts and stays in 
good condition.  To keep the Chromebook, yourself and other people safe you must do the following: 

1.​ Don’t eat or drink near your Chromebook. 
2.​ When charging your Chromebook don't have the cable where people can trip.  
3.​ When working at a desk or table keep your Chromebook away from the edges.  
4.​ When working on the floor choose a space where people won’t trip over 
5.​ If your Chromebook is left by itself, it should be hidden from view and in a locked 

building, room, or car (example in a car, under a seat or in the boot). 
 
What you may claim for 
You can claim for accidental loss, theft and damage.  Up to 3 repair claims are available over the 3 
years, or; 1 replacement claim.  A replacement claim will mean no further claims are available.   
 
What is excluded 

●​ Loss or damage caused by war, nuclear risks, civil unrest, pandemics 
●​ Dishonest acts or deliberate damage by yourself  
●​ Theft where there is no forced entry (example outdoors, unlocked car, cafe) 
●​ Consequential losses 
●​ Lost or stolen data 
●​ Liability arising from your Chromebook ownership or its use 
●​ Failure that is otherwise covered by the Manufacturer warranty 
●​ Loss as a result of improper or unauthorised modification or repair; 
●​ Cosmetic faults or damage which does not affect the operation of the Covered Item; 
●​ Failure caused by external wiring and connections, or non-compatibility of 

accessories; 
●​ Electronic data if a peril causes any total or partial destruction, distortion, erasure, 

corruption, alteration, misinterpretation or misappropriation of Electronic Data.   
 

Device Replacement 
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All Products requiring replacement (due to total loss or uneconomical repairs), will be replaced with 
goods of the same specifications or the closest equivalent if Toki Pounamu is not able to source the 
same type of Product. 

 
 
What to do if your Chromebook doesn’t work, or is damaged, lost, or stolen 

●​ Report your loss or damage as soon as practicable to your School 
●​ If your device is stolen you need to report the loss to the Police as soon as practicable 

and obtain a Police Complaint File Number    
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